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Pickup Points & Passengers 
 

1. What time and where will I be picked up? 
Joining instructions, including pick-up times, will be posted to you between two to three 
weeks prior to the departure date. 
 

2. Can I be picked up from my home? 
Unfortunately not, however there are plenty of easily accessible local pick-ups to choose 
from. 
 

3. Can I bring my children/infant(s)?  
Yes, children aged 12 and under are accepted to travel on any of the holidays provided 
by this tour operator. There may also be reductions if they are sharing a room with two 
full paying adults. 

 
4. Does this tour cater for disabled clients? 

This tour operator will do their very best to cater for any special requirements but please 
note, these holidays may not be suitable for people with certain disabilities, or medical 
conditions, as coaches can be difficult to embark and disembark. Not all hotels have lifts 
and may not offer ground floor accommodation. Please advise at the time of booking. 
 

5. Am I travelling by Eurotunnel or Ferry? 
Unfortunately for overseas holidays, it is not possible to confirm whether the crossing 
will be via Eurotunnel or Ferry. This will be confirmed in your final travel documents 
which you will receive closer to your departure date.  

 
 

Travel & Luggage 
 

6. How much luggage can I take? 
There is a maximum allowance per person of one medium sized suitcase with 
dimensions not exceeding 30 x 22 x 8 inches and weighing no more than 20 kg plus one 
small item of hand luggage that will fit under your seat.  

 
7. Can I bring a wheelchair, a walker or a mobility scooter? 

These are accepted on all holidays as long as they are collapsible and there is space in 
the luggage hold to take them. Please advise when booking if you are planning to bring 
any of the above so the tour operator can request the measurements and weight of the 
item from you. Unfortunately, if the item is too heavy, it will not be allowed on the coach. 



Due to health and safety, you will be required to collapse and place the item in the hold 
yourself. 
 

8. What facilities are provided on the coach? 
Executive coaches are used for all tours. The main tour coach will have either air 
conditioning or a forced air ventilation, reclining seats, seat belts, a drinks machine and a 
toilet. Drinks are charged as extra and are subject to availability. Most coaches will have a 
DVD player. Some of these facilities may not be available on feeder services. 

 
 

Payment, Booking & Special Requests 
 

9. Do I need to pay the full tour value when I book? 
For tours with a duration of up to four days, you will be required to pay a deposit of £60 
per person. For holidays lasting for five days or more, you will be required to pay a 
deposit of £80 per person. Please note that for some special events, the deposit may be 
higher and you will be notified of this during the booking process. 
 

10. Is there a credit or debit card fee? 
There are no charges for using a debit card, however, there is a 2.5% charge for using a 
credit card 
 

11. Is my money safe when making a booking? 
This tour operator is a member of the Association of British Travel Agents with 
membership number V1341. ABTA members help travellers to get the most from their 
holiday and assist them when things do not go according to place. The tour operator is 
obliged to maintain a high standard of service to you by ABTA's Code of Conduct.  
 

12. When is my final balance due? 
Your final holiday balance is due approximately eight weeks prior to the 
departure date. Please note that your final balance payment will not be taken 
automatically from your account. You will be required to pay for this separately. 
 

13. When will I receive my travel pack / tickets? 
Your final travel documents will be posted to you approximately two to three weeks prior 
to the departure date. Certain travel documents may have to be retained by the tour 
operator and maybe issued when on-board the coach. 
 

14. Is it compulsory to have travel insurance? 
It is strongly advised that all passengers take out adequate travel insurance to cover 
medical and repatriation costs as well as loss of baggage and cancellation charges. You 
can source your own insurance but will need to provide proof of this at the time of 
booking. If you choose not to take the insurance offered by this tour operator, and do 
not advise of your alternative insurance cover at the time of booking, they may 
automatically insure you with their policy and this will be included on your invoice. 
 

15. Can I make requests to the hotel or holiday village? 
Any special requests (e.g room, dietary and medical) can be entered during 
booking. If a request can be fulfilled you may incur an extra charge payable to 



the tour operator or direct to the hotel. Please note that requests cannot 
always be guaranteed. 
 

16. Do I need a passport/VISA? 
Valid passports are required for all overseas holidays. Non-British passport holders may 
require a Visa for entry into some countries. It is advised to check with the local 
consulate of the country you plan to visit regarding entry requirements. Neither the tour 
operator nor Door2Tour.com can help with Visa Applications, you will need to sort this 
out yourself and have the Visa document before you book the tour. 
 

17. How much are optional excursions and how do I pay for them?  
Optional excursions can usually be paid for during the booking process and before 
departure. 
 

18. Can I cancel my holiday? 
You, or any member of your party, may cancel at any time provided that the cancellation 
is made by the lead passenger. To cancel, give us a call in the first instance and we will 
advise you what the cancellation entails. Any cancellations are subject to the charges set 
out in the scale below (set by the tour operator).  If you are insured against cancellation, 
you may be able to recover the charges from your insurers.  
 
SCALE OF CANCELLATION CHARGES: 
 

Period before departure: Cancellation Charge: 
More than 56 days Deposit only & any non-refundable payments 
56-22 days 50% 
21-8 days 75% 
7 days or less 100% 
 
 


